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Parallel Session 1

Pelangi 1 Business Intelligence & Analytics (5 Papers)
2.00pm - 3.40pm

Dewan Cenang Societal Transformation Through IS (4 Papers)

Cenang 3 Social Media (5 Papers)

Cenang 4 IS Security and Privacy (5 Papers)

Cenang 5 IS Issues in the Under-represented Areas (4 Papers)

Poster Session 1 (3.40pm — 4.10pm) - Grand Ballroom Walkway Foyer (14 Posters)

Parallel Session 2

Pelangi 1 Electronic Business & Social Media (5 Papers)
4.10pm - 5.50pm

Dewan Cenang Innovative and Emerging IS Methods (5 Papers)

Cenang 3 Knowledge Management (5 Papers)

Cenang 4 Human Computer Interaction (5 Papers)

Cenang 5 IS Education (5 Papers)

PACIS2017 Programme 1




Parallel Session 1: 2.00pm — 3.40pm

Authors

Paper ID
Business Intelligence & Analytics (5 Papers)

Room Paper Title

Pelangi 1

Dewang
Cenang

Cenang 3

Firouzeh Taghikhah, Jay Daniel and

Sustainable Supply Chain Analytics: Grand

it Grant Mooney Challenges and Future Opportunities
4510 Nurlydia Natasha Md Hatta, Norris | Business Intelligence System Adoption Model
Syed Abdullah and Suraya Miskon | for SMEs
Patrick Mikalef, Vetle Augustin Big Data Analytics Capability: Antecedents
#286 Framnes, Frank Danielsen, John and Business Value
Krogstie and Dag Olsen
#112 Taro Kamioka, Ryuichi Hosoya Effects of User IT Capabilities and Organized
and Tommi Tapanainen Big Data Analytics on Competitive Advantage
455 Wei Hou and Shijia Gao Managerial Use of Mobile Business

Intelligence: An Exploratory Study

Societal Transformation Through IS (4 Papers)

Automatic Detection of Fake News on Social

#144 Christian Janze and Marten Risius Media Platforms
. . . . 0
Allan Sylvester, Pouaka Parore and Is the Digital Divide SF'" Relevant In 20.1.7' .
#310 Two Cases from Marginalised Communities in
Janet Toland
Aotearoa - New Zealand
Societal Transformation through the Sharing
#160 Christoph Mittendorf Economy: An Example of Trust and Risk on
Couchsurfing
4375 Ma. Beth Exploring Software Developers Experiences in

Concepcion and Raymund Sison

Anjan Pal, Alton Chua and Dion

Startups: The Philippine Case

Social Media (5 Papers)

Analysis of Facebook Comments in Response

il Goh to Counter-rumors
479 Chong Oh and Savan Kumar How_ Trum_p Won_:_The Role_of Social Media
Sentiment in Political Elections
4386 Chaeyoung Lim, Jaehyun Park, A Study on Social Overload in SNS: A
Junichi lijima and Jongchang Ahn | Perspective of Reactance Theory
. S Microblog Sentiment Analysis Using User
#143 X!aoyan A, CArEm A, L Similarity and Interaction-based Social
Xiao and Yue Lu .
Relations
456 Le Zhang, Qiang Yan, Leihan What Kinds of Articles Do Users Like on

Zhang and Chengyan Zhang

WeChat?
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Parallel Session 1: 2.00pm — 3.40pm

Rooms Authors

Paper ID
IS Security and Privacy (5 Papers)

Paper Title

Dabeeruddin Syed, Tao-Hung

Security for Complex Cyber-Physical and

#526 Chang, Davor Svetinovic, Talal Industrial Control Systems: Current Trends,
Rahwan and Zeyar Aung Limitations, and Challenges
Abdulatif Alabdulatif, Ibrahim Privacy-preserving Data clustering in Cloud
#192 Khalil, Mark Reynolds, Heshan Computing based on Fully Homomorphic
Kumarage and Xun Yi Encryption
Cenang 4 - - - -
Mohammad Saidur Rahman, Highly Imperceptible and Reversible Text
#439 Ibrahim Khalil, Xun Yi and Hai Steganography Using Invisible Character
Dong based Codeword
4249 Shahriar Badsha, Xun Yi, Ibrahim | Private Recommendations Generation for
Khalil and Andrei Kelarev Vertically Partitioned Datasets
Woo-Jin Jung and Hee-Woong Estimating the monetary value of information
#266 - . .
Kim privacy in the context of SNS
e e ae epresented Areas (4 Pape
Maximilian Schreieck, Jonas . . .
. . Supporting Refugees in Every Day Life —
#262 Z'tZEIS.b Croer, LAEDE] LG, Intercultural Design Evaluation of an
Sebastian Siepe and Helmut S .
Application for Local Information
Krcmar
4216 Celeste Chan and Merlin Teodosia | Social Media as Enabler for ICT Inclusion to
Cenang 5 Suarez Achieve Active Ageing
#128 Abdulrahman  Gharamah  and | Overcoming Knowledge Management Success
Mohamad Fauzan Noordin Issues by Utilizing 1S Theories
ng:zganﬁf;’ ):T\I/Iziztlzoﬁbdm Transformation of Shared Service Typology
#433 ’ Y ' Arrangement using Watson and Mundy’s E-

Nazmona Mat Ali, Norris Syed
Abdullah and Sharin Hazlin Huspi

Government Framework
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Poster Session 1 (3.40pm —4.10pm) - Grand Ballroom Walkway Foyer

#77: Rahul Thakurta

Exploring User Participation Motives in Information
Systems Projects

#277: Sarah Jane Pandes and Marivic Tangkeko

B2B E-Commerce Framework for Integrating
Smallholders in Commercial Supply Chains

#260: Elcid Serrano and Raymund Sison

Toward a Grounded Theory of Game Development
Work in the Philippines

#383: Hongjun Huang, Jun Yang and Yuanyuan Zhou

An Empirical Analysis on the Demand Effects of
Product Similarity Networks

#76: Youying Wang, Robert M Davison and Qian
Huang

Understanding how software developers innovate in
an IT-enabled work environment: A role perception
perspective

#381: Wangsheng Zhu, Liang Zhou and Kanliang
Wang

Merchants’ Replies to Customer Reviews in Online
Malls: The Role of Positive Reviews

#108: Yi-Ming Tai.

Partner Management Capability and New Product
Development Performance: The Moderating Role of
Product Lifecycle Management System Capability

#533: Yue Guo, Fu Xin, Barnes Stuart and Qiong Jia

Understanding the Effect of Fundraising Goals on
Crowdfunding Behavior

#305: Rohit Nishant, Thompson Teo and Vivien Lim

Understanding the Effectiveness of Carbon
Management System (CMS): An Empirical Study

#8: Cong Qi, Jingyuan Huang and Ou Liu

Exploring the Antecedents of Work-to-life Conflict
under the Context of Bring Your Own Device

#519: Ching Seng Yap, Farah Waheeda Jalaludin,
Rizal Ahmad, Ik Ying Ngu, Yet Mee Lim and Kwok
Mow Chan

Bridging the Digital Divide through IT-Enabled
Service Innovations: A Service-Dominant Logic
Perspective

#376: Mitsuru Ishii

Analysis of the Effect of a New Mobile Device in a
Semi-Saturated Market in Japan Based on an Agent
Model

#147: Chao-Min Chiu

IT Professionals’ Turnover Intention: The Role of Job
Crafting and Engagement

#137: Yu-Min Wang

Investigating the Commitment Formation of Internet
Start-up by Integrating Three Theoretical Models
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Room

Parallel Session 2: 4.10pm — 5.50pm

Authors

Paper ID
Electronic Business & Social Media (5 Papers)

Paper Title

458 Shu-Ching Wang, Xiaoyu Xu, The Effect of Affordance on Ubiquitous
Kuan-Chung Lin and Jen-Her Wu | Commerce Consumption
4377 Jypzie Catedrilla !:lllplr!o Consumers' Decision-Making Model
in Social Commerce
) The Effectiveness of Scarcity Messages in
Pelangi 1 #57 Sujeong Choi and Min Qu Group-Buying Social Commerce: The
Comparison of Korea and China
Saraniya Gunaseran and Haliyana | How Envy Drives Consumerism on Instagram
#506 .
Khalid
. . . Influencing Lenders’ Repeat Investment
#AT Allile) VERE, Halyang L, i Intention in P2P Lending Platforms in China
Shao and Wei Shang - .
through Signaling
ovative and erging ethod Pape
. Complex Adaptive Systems Theory in
#5 '\"Oham’.“ad Fakhrul Alam Onik, Information Systems Research- A Systematic
Erwin Fielt and Guy G. Gable . .
Literature Review
4330 Mohammad Fakhrul Alam Onik, Towards a Complex Adaptive Systems
D Erwin Fielt and Guy G. Gable Roadmap for Information Systems Research
ewang
Cenang #81 Malte Thiede Citation Analyses in Information Systems
- Daniel Gerster Impact of Digital Transformation on IT:
Current State of Research
Predicting Popularity of Hedonic Digital
#518 Stefan Cremer Content via Artificial Intelligence Imagery

Analysis of Thumbnails

Knowledge Management (5 Papers)

Cenang 3

Changsung Moon, Steve

Learning Contextual Embeddings for

#167 Hare;nberg, John Slankas and Knowledge Graph Completion
Nagiza Samatova
#158 Dedi Iskandar Inan and Ghassan Facilitating Disaster Knowledge Management
Beydoun with Agent Based Modelling
Epistemic Objects as a Trust Trigger and a
404 Jiayuan Liu, Joe Nandhakumar and | Knowledge Elicitor: Coordinating the
Markos Zachariadis Heterogeneity and Discontinuity in Knowledge
Mobilized during an IT Innovation Alliance
Innovation Paths in Knowledge Intensive
#107 Petr Hajek and Jan Stejskal Industries based on Fuzzy Set Qualitative
Comparative Analysis
Cheng-Hui Wang, Gloria H.W. Effects of the Transactive Memory and Job
#171 Liu, Chia-Dai Yen and Kuang- Competence on Individual Task Performance

Jung Chen
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Rooms

Cenang 4

Paper ID
Human Computer Interaction (5 Papers)

Parallel Session 2: 4.10pm — 5.50pm

Authors

Paper Title

Understanding Mobile Social Media Usage:

#481 Chunmei Gan and Chee-Wee Tan Uses and Gratification Expectancy Model
. . Social Media In-Feed Advertising: the Impacts
#512 Si Fan, Yaobin Lu and Sumeet of Consistency And Sociability On Ad
Gupta .
Avoidance
. . . The Effect of Tangibility Cues on Purchase
#43 Yuan Liang and Lingyun Qiu Intention for E-Books
System Generated Recommendation Vs
4380 Muhammad  Ashraf, Sulaiman | Consumer Generated Recommendation: A
Ainin and Noor Ismawati Jaafar Differential Effect on Consumers Beliefs and
Behavior in e-Commerce Transactions
. . . Health Information Seeking and its Associated
Tesfahun Yilma, Anushia Inthiran . . .
. . ! ' | Factors among University Students: A Case in
#141 Daniel Reidpath and Sylvester g Jniversity St !

Orimaye

a Middle-Income Setting

IS Education (5 Papers)

Cenang 5

Zhen Shao, Xin Liang and Ming

Impact of Interactivity on Individuals'

#22 Continuance Participation in MOOCs
Yang
platform
Long Ma and Chei Sian Lee Investigating the Use of MOOCs: An
#131 . . .
Innovation Adoption Perspective
Ling-Chieh Kung and Wei-Che Pricing and Diversification of a Massive
#504 .
Lee Online Open Course Platform
468 Andy Nguyen, Lesley A Multi-Layered Taxonomy of Learning
Gardner and Don Sheridan Analytics Applications
Educational effect of a supply chain
#142 Akitsu Oe and Ayako Kawai management game: Simulation results for

supply chain experts
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TUESDAY, 18" JULY 2017

Parallel Session 3
8.20am - 9.20am

Grand Ballroom

Social Media and Business Intelligence (3 Papers)

Dewan Cenang

IS Strategy and Education (3 Papers)

Cenang 4

Electronic & Mobile Business and Open Innovation (3 Papers)

Cenang 5

Design Science and Open Innovation (4 Papers) Note:
This session begins at 8.00am

Parallel Session 4
11.30am — 12.50pm

Grand Ballroom

Poster Session 2 (9.20am — 9.50am) - Grand Ballroom Walkway Foyer (12 Posters)

Welcome Session and Keynote 1 (10.00am — 11.30am) — Grand Ballroom

Human Computer Interaction (4 Papers)

Dewan Cenang

Electronic and Mobile Business (4 Papers)

Cenang 4

IS Education (4 Papers)

Cenang 5

Social Media (4 Papers)

Parallel Session 5
2.00pm — 4.00pm

Grand Ballroom

Social Media (6 Papers)

Dewan Cenang

Business Intelligence and Analytics (6 Papers)

Cenang 4

IS Security and Privacy (6 Papers)

Cenang 5

IS Strategy (5 Papers)

Keynote 2 (4.00pm — 5.00pm) — Grand Ballroom

Poster Session 3 (5.00pm — 5.30pm) - Grand Ballroom Walkway Foyer (12 Posters)
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Parallel Session 3: 8.20am — 9.20am

Paper ID \ Authors Paper Title
Social Media and Business Intelligence (3 Papers)
#453 Jing Ma, Zhaoxu Yao and WSO-LDA: An Online "Sentiment + Topic
Mingzhu Sun "Weibo Topic Mining Algorithm
Grand . . Integration of Social Media News Mining and
Ballroom #114 Vel CIENIE, € R, Text Mining Techniques to Determine a
Ming-Fu Hsu and Keng-Pei Lin , ..
Corporate’s Competitive Edge
Adamantia Pateli and Patrick Configurations explaining Social Media's Use
#301 . . .
Mikalef in Open Innovation
ategy and Educatlio Pape
- . Peer to Peer Adult Learning Engagement in
#220 Adam Ape.d'n" Babak Abedin and Online Collaborative Learning:
Iwona Miliszewska ch eristi dL ina Out
Dewang aracteristics and Learning Outcomes
Cenang 4111 Hamood Al-Kharusi, Suraya Research Perspective in Enterprise
Miskon and Mahadi Bahari Architecture
4406 Dinh Duong Dang and Samuli Enterprise Architecture and Organizational
Pekkola Reform: A Project Debrief
ectro & onile B ess and Ope ovatio Pape
The Influence of Financial and Social Motives
#34 Christoph Mittendorf in the Sharing Economy: An Empirical
Analysis on Airbnb
Cenang 4 Influences of Web Atmospherics and Mobile
A Characteristics on Browsing and the Urge to
i Li-Ting Huang Buy in Mobile Commerce: The Mediating Role
of PAD
#389 Ivan Lee Research complexity of Australian universities
Deslig ence and Ope ovation (4 Pape
ote ession beg at 8.00a
A Survey Paper on Open Source Forking
#401 Bee Bee Chua Motivation Reasons and Challenges
. MobDesctop: A Mobile Decision Support
#320 Frobin Mnale, Shady Salama, . Application for Monitoring Real-time
Cenang 5 Jaehyun Park and Amr B. Eltawi Container Terminals Operations
Offer Strategy Model of Integrative
#4338 Hamirahanim Abdul Rahman, Negotiation for Automated Negotiation Agent:
JiSeon Choe and Jisoo Park Multiple Equivalent Simultaneous Offers and
Argumentation-based Negotiation
4471 Jerrel Leung, Sung-Chi Chu and A Design Theory for Supply Chain Visibility in
Waiman Cheung the Age of Big Data

PACIS2017 Programme 8




Poster Session 2 (9.20am — 9.50am) - Grand Ballroom Walkway Foyer

#363: Yingying Hu, Ling Zhao, Dongdong Zou and
Min Teng

Why Consumers Need Diversity? Understanding
Consumers’ Multiple Usage of Competing Mobile
Applications from a Variety-seeking

#173: Fazwa Mohd Fadzilah, Dr Noreen Izza Arshad
and A. lzuddin Zainal Abidin

The Impact of Stuttering Application on Speech
Disfluency

#479: Ziging Yuan, Hailiang Chen and Choon Ling
Sia

Mobile Initiative and Firm Equity Value

#42: Yijing Li and Ben Cf Choi

Expecting the Unexpected in Security Violations in
Mobile Apps

#316: Hikaru Yamamoto and Hiroumi Ohshima

Proactive or Reactive? Platform Governance Strategy
in C2C Marketplace

#333: Chooi Shi Teoh, Ahmad Kamil Mahmood and
Suhazimah Dzazali

Is NIST CSF Applicable for Developing Nations? A
Case Study on Government Sector in Malaysia

#251: Omid Mohamad Nezami, Deborah Richards and
Len Hamey

Semi-Supervised Detection of Student Engagement

#324: Zamhariah Md. Zain, Siti Hajar Othman and
Rashidah Kadir

Security-Based BYOD Risk Assessment Metamodelling
Approach

#351: Si Fan, Yaobin Lu, Ling Zhao and Zhao Pan

You Are Not Alone: the Impacts of Danmu
Technological Features And Co-experience On
Consumer Video Watching Behavior

#414: Magiswary Dorasamy, Haw Su-Cheng and
Thesigarhupani Vigian.

Cyber Security Violation in loT-Enabled Bright
Society: A Proposed Framework

#29: Huey-Min Sun

The Effects of Presence on User Experience Based on
Regulatory Focus Theory

#126: Shalinda Adikari

Understanding the In-app Advertisement Effect on
Mobile User Ad Accessibility

#365: Salim Alismaili, Mengxiang Li, Jun Shen, Qiang
He and Abdulaziz Alghazi

African Societal Challenges Transformation through
loT
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Room

Paper ID
Human Computer Interaction (4 Papers)

Parallel Session 4: 11.30am — 12.50pm

Authors

Patrick Klose, Andreas

Paper Title

The Impact of Virtual Reality on the

Cenang 4

Ostermann

Zaenal Abidin, Anuradha Mathrani

#309 Eckhardt and Michael Effectiveness of Visual Cluster Analysis as a
Rohrdrommel Method for Analyzing Big Data
4276 Wen-Lung Shiau, Li-Chun Huang | Pokémon Go: A Study on the Fit in the
Grand and Yu-Lun Cheng Virtuality-Reality Integration
Ball . - . i i ification:
allroom g Al N 2T S Enhancing the Task of ExerC|_se Gamification:
. o : An Expert View on the Adoption of a New
#371 Fikret Sivrikaya and Ruediger . - .
Technology for Deploying Existing Virtual
Zarnekow . Lo
Environments in Virtual Urban Exergames
Hasan Alyamani, Maher - .
#350 Alsharfan, Manolya Kavakli and Jloat (.js & DUy DEEUDIN) sy (o SU gl
. Cognitive Flexibility
Hessam Jahani F.
e 0 and oblle B e 4 Pape
Mahendra Singh and Yoshiki Effect of Long Tail and Trust on Customer
4462 Matsui Motivation Behind Online Shopping Use:
Comparative Study Between Physical Product
and Service Product
Dewang 453 Xi Hu, Xia Wu, Pengzhen Yin and | An Investigation into Consumers’ Continued
Cenang Xiabing Zheng Social Shopping Intention
Ayu Aristyana Dewi, Achmad Trust Transfer and Its Effects on The
#487 Nizar Hidayanto, Muhammad Continuance Usage of Mobile Service in B2C
Rifki Shihab and Yu-Qian Zhu E-marketplaces
497 Christoph Mittendorf and Uwe Does It Make a Difference? Business and

Private Customers in the Sharing Economy

IS Education (4 Papers)

Student Engagement with Technology Use in

#237 Mathematics Education: An Indonesian
and Roberta Hunter
Secondary School Context
Sergne Lm-Stephe_ns, Stephe_n Where Students and Employers Don't See Eye
Smith, Deborah Richards, Vincent . .
#311 . to Eye: The Case of Information Systems,
Pang, John Uesi and James . - .
Information Technology and Engineering
Athanasou
Geetha Kanaparan, Rowena Cullen | Self-efficacy and Behavioural Engagement in
#486 ) .
and David Mason Introductory Programming Courses
Janak Adhikari, Anuradha Moving beyond access and skills:
#325 Mathrani, Chris Scogings and Indu | Transformation in teaching and learning in a

Sofat

BYOD case

PACIS2017 Programme
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Cenang 5

Paper ID
Social Media (4 Papers)

Parallel Session 4: 11.30am — 12.50pm

Authors

Paper Title

The Obstacles in Social Media Engagement:

#476 Celeste Ng the Need for an Overarching Management
Process
. . Why Viewers Contribute in Live Feed
#248 glng Zhu, 'Yaobin Lu and Sumeet broadcast: a Study on Factors Affecting the
upta ) .
Intention to Participate
Zhaojun Yang, Jun Sun, Yali Virtual Collaboration Effectiveness in Multi-
#507 Zhana and Yir; Wan ' Organization Projects: Tool Usability, Task
9 g 9 Alignment and Team Connectivity
. . Cannot live without Facebook? An
#270 Chih-Hung Chou, Ya-Wen Lin, Expectation Confirmation Model with the

Chien-Hung Lin and C.K. Farn

Moderating Effects of Narcissism

PACIS2017 Programme
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Parallel Session 5: 2.00pm — 4.00pm

Room Authors

Paper ID
Social Media (6 Papers)

Paper Title

Grand
Ballroom

Dewang
Cenang

Hsin-Lu Chang and Yu Hsien

A Study of Gender Differences in Preferences

ik Kung of Tourism Facebook Fanpage Posts
What Does Twitter Tell Us About Tourists’
#123 Mena Habib and Nynke Krol Movement Behavior? A Case Study on
Tourists in The Netherlands and Belgium
. Online Value Propositions and Customer
M Tate_:, TG IENT) e Behaviour Inside and Outside Brand
#362 Gao, David Johnstone and Syah L - . .
H da | Communities: A Study in a Chinese Social
assan .
Media Context
_?_:!3'52:2 ﬁgéT,IEr{j:az\?vr;?i I?]Z;\;Z(ran The Relationship Between SME Owners
#195 )\ ' - Personalitiy, Facebook Usage and
SEalEliEn bl £ e Organizational Performance
Liyana Mohd Shuib g
Audience Acquisition in Online Resource
#72 Jose Ortiz and Arvind Tripathi Mobilization: Quantifying the Relationship
with Influential Actors
Antecedents and Outcomes of Brand
430 Liguo Lou and Joon Koh Relationship Quality in Brand Communities: A

Hua Zhang, Jun Wang, Yan Chen,

Cross-validation Test of Two Social Media
Samples

Business Intelligence and Analytics (5 Papers)

Research on Automatic Recognition of Rumors

#85 Jinghua Tan and Qing Li in Stock Forum Based on Machine Learning
#138 Omar Abou Kasm, Nabil Kenan Bridging Optimization and Antifragility in
Ali Diabat and Davor Svetinovic Goal-Oriented Requirements Engineering
Juvaria Tarig, Muhammad Ahm L .
#505 Imdadullah Khan and Mudassir ad, Scalable Appro>§|ma}tlon Algorithm for
- Network Immunization
Shabbir
#4534 Yoke Yie Chen, Nirmalie Effective Dependency Rule-based Aspect
Wiratunga and Robert Lothian Extraction for Social Recommender Systems
4447 Mudassir Shabbir, Asif Jamshed Affine-Invariant Outlier Detection and Data

and Imdad Ullah Khan

Visualization

PACIS2017 Programme
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Room

Cenang 4

Cenang 5

Parallel Session 5: 2.00pm — 4.00pm

Authors

Paper ID
IS Security and Privacy (6 Papers)

Mazino Onibere, Atif Ahmad and

Paper Title

The Chief Information Security Officer and the

e Sean B. Maynard Five Dimensions of a Strategist
. . Concerns make your decision better: Privacy
#422 ‘é'.e i ST, DEEB0 D Sl S22 perception, increased awareness, and the
im . . . A
decision of mobile app installation.
. Understanding of National Cybersecurity
#308 ';:;igngsok'l'”' I} LGl Strategies (NCSs) by Text Mining and
Hierarchical Clustering
#302 Clara Ament and Lennart Jaeger Unaware_of the an Ignora_nce: .
Overconfidence in Information Security
Information Security Governance: A Case
Terrence Tan, Sean B. Maynard, ! .
#91 Atif Ahmad and Tobias Ruighaver Study_of the Strategic Context of Information
Security
Carlos Andres Agudelo- Addressing Knowledge Leakage Risk caused
#452 Serna, Rachelle Bosua, Sean B. by the use of mobile devices in Australian
Maynard and Atif Ahmad Organizations

IS Strategy & Knowledge Management (5 Papers)

496 Sulejman Vejseli and Alexander

The Impact of IT Governance on Firm

Rossmann Performance - A Literature Review
4348 Sung Une Lee, Liming Zhu and Data Governance for Platform Ecosystems:
Ross Jeffery Critical Factors and the State of Practice
25 Years of CIO and IT Leadership —
#423 Nico Wunderlich and Roman Beck | Revisiting Managerial Roles in Information
Systems Research
Leadership Behaviors and IS-Business
#24 Zhen Shao Strategic Alignment: The Moderating Effect of
Development Culture
4283 Kamalia Azma Kamaruddin and Citizen-centric Demand Model for

Nor Laila Md Noor

Transformational Government Systems

PACIS2017 Programme
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Poster Session 3 (5.00pm — 5.30pm) - Grand Ballroom Walkway Foyer

#181: Asma Aleidi and Daniel Chandran

Does institutional environment promote women's IT
entrepeneurial Intentions in Saudi Arabia?
Technological and Institutional Perspectives

#41: Yijing Li

Preempting Online Review Helpfulness-An
Elaboration Likelihood Perspective

#416: Yazriwati Yahya and Nor Zairah Ab Rahim

Factors Influencing Social Networking Sites Among
Adolescents in Asian Countries

#250: Zach W. Y. Lee, Tommy K. H. Chan, Alain
Yee-Loong Chong and Dimple R. Thadani

An Empirical Investigation into the Antecedents and
Consequences of Customer Engagement in
Omnichannel Retailing

#441: Surya Sumarni Hussein, Mohd Naz'Ri Mahrin
and Nurazean Maarop

Preliminary Study of Malaysian Public Sector (MPS)
Transformation Readiness through Enterprise
Architecture (EA) Establishment

#269: Zayyad Danlami Tsiga, Alain Yee-Loong
Chong, Xiaodie Pu and Pei Lee Teh

Adoption of eSCM in Centralized and Decentralized
Manufacturing Organizations

#232: Kanika Goel and Wasana Bandara

Supporting greater Financial Inclusion with better
processes: Measuring the Success of the Business
Correspondence (BC) model

#499: Tsai-Hsin Chu

Exploring Intention Behavior Gap by E-Learning
Discourses

#508: Siti Isnaine Haini and Nor Zairah Ab Rahim

Citizen Centric Impact on Digital Government
Maturity in Malaysian Public Sector

#37: Guangming Cao and Yanging Duan

Understanding Learning Analytics from an IT
Affordance Perspective

#168: Yu-Chen Yang, Hao Ying and Yong Jin

Porting or Not Porting? Availability of Exclusive
Games in the Mobile App Market

#531: Zhiyong Liu

Building Task-based Learning Space for Learners at
Work

PACIS2017 Programme
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WEDNESDAY, 19" JULY 2017

Parallel Session 6

Pelangi 1 Electronic and Mobile Business (5 Papers)
8.20am - 10.00am

Dewan Cenang Economics of IS (3 Papers)

Cenang 3 Service Science (3 Papers)

Cenang 4 Project Management (3 Papers)

Cenang 5 Open Innovation (4 Papers)

Poster Session 4 (10.00am — 10.30am) - Grand Ballroom Walkway Foyer (15 Posters)

Parallel Session 7

Pelangi 1 IS Strategy (4 Papers)

10.30am — 12.00pm
Dewan Cenang IS Implementation, Adoption and Diffusion (4 Papers)
Cenang 3 Innovative and Emerging IS Methods (4 Papers)
Cenang 4 Service Science, IS Strategy, and Innovative Methods (4 Papers)
Cenang 5 IS Healthcare (4 Papers)

PErEE) Session & Pelangi 1 Social Media (4 Papers)

2.00pm — 3.40pm
Dewan Cenang Societal Transformation Through IS (5 Papers)
Cenang 3 Business Intelligence and Analytics (5 Papers)
Cenang 4 IS Healthcare (3 Papers)
Cenang 5 Economics of IS (4 Papers)

Poster Session 5 (3.40pm — 4.10pm) - Grand Ballroom Walkway Foyer (11 Posters)

Parallel Session 9

Pelangi 1 Electronic and Mobile Business (4 Papers)

4.10pm — 5.40pm
Dewan Cenang Knowledge Management (4 Papers)
Cenang 3 IS Implementation, Adoption and Diffusion (4 Papers)
Cenang 4 IS Issues in the Under-represented Areas (4 Papers)
Cenang 5 Project & Knowledge Management (4 Papers)
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Room

Parallel Session 6: 8.20am — 10.00am

Authors

Paper ID
Electronic and Mobile Business (5 Papers)

Paper Title

Xiao Jin, Haichao Zheng, Renquan | Understanding Consumers’ trust In Thirdparty
#223 ; : : .
Jin and Yaling Li Online Payment
Zhiling Guo and Yuanzhi Huang How to _Enable Futur_e Faster Payments? An
#438 Evaluation of a Hybrid Payments Settlement
Mechanism
_ Tetsuji Ogawa, Hiroyasu Yuhashi | socijal Innovation Based on the Business
Pelangi 1 #163 | and Masakatsu Nishigaki Process Perspective: A Case Study of an
Unattended Movable Store
Yongtao Chen, Minghui Kang, Examining Information Sharing in Enterprise
#413 Tao Wang, Yuyao Zhang and 20 A ? ina Th f At ?1 t P
valing Li .0 : Applying Theory of Attachmen
470 Dale Kilian and Salah Kabanda Mobile Payment§ in South .Afrlca: Middle
Income Earners’ Perspective
ONo 0 Pape
Hock-Ann Lee, Shariff Umar - .
4224 Shariff Abd Kadir and Syed ICT, Institutions and ASEAN-5 Economic
. Performance
Nasirin
Dewang 4161 Ling-Chieh Kung and Wei-Chih Merchant or Platform? The Business Model
Cenang Chen Selection Problem of an Online Intermediary
419- Jose Benitez, Yang Chen, gnpactt_of EI- %lsinests TechnoJoFg_y on
: Thompson Teo and Aseel Ajamieh perational LOMPEtence and Firm
Profitability over Time
fa fa fa fa » ape
. . How Trust and Risk Influence Sharing
#33 Christoph Mittendorf Intentions on Airbnb?
Cenang 3 4535 Yi-Cheng Ku, Yi-An Lin and Factors Driving Mobile App Users to Pay for
Zhijun Yan Freemium Services
. - Role of Service Experience and Value
#165 el U Sh'h.' Ting Huang and CoCreation in Determining Music Streaming
Jeffrey C. F. Tai . .
Service Continuance

PACIS2017 Programme
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Parallel Session 6: 8.20am — 10.00am

Room Paper ID \ Authors Paper Title
Project Management (3 Papers)

Melanie Huber, Stephan
#294 Zimmermann, Christopher Rentrop
and Carsten Felden

Integration of Shadow IT Systems with
Enterprise Systems—A Literature Review

Cenang 4 #390 Georges Bou Ghantous and Asif DevOps: Concepts, Practices, Tools, Benefits
Qumer Gill and Challenges

Identifying Challenges in BRM

Koen Smit, Johan Versendaal and | Implementations Regarding the Verification
Martijn Zoet and Validation Capabilities at Governmental
Institutions

Open Innovation (4 Papers)

Chun-Der Chen, Qun Zhao, Exploring Sharing Economy Success:

: g Resource-Based View and the Role of
i I LB e, CreingH U (LT Resource Complementarity in Business Value
and Chueh-An Lee

#201

Co-Creation
4470 Patrick Mikalef and Adamantia Social Media for Open Innovation: A Study of
Cenang 5 Pateli Adoption Determinants

Performance of Ideation Projects Based on

#210 Tuba Bakici Task Characteristics

The Antecedents and Consequences of
Wenjie Zhang, Yan Chen, Peiying | Crowdfunding Investors’ Citizenship
Li, Yun Xu and Haichao Zheng Behaviors — an Empirical Research on
Motivations and Stickiness

#86
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Poster Session 4 (10.00am — 10.30am) - Grand Ballroom Walkway Foyer

#410: Milad Mirbabaie, Stefan Stieglitz and Melia
Ruiz Eiro

IronyOff — Understanding the Usage of Irony on
Twitter during a Corporate Crisis

#49: Bo Hsiao, Lihchyun Shu and Ti-Chun Yeh

Establishing a Stable Prediction Model of Loyal
Customers for Repurchase Behavior

#353: Iman Taani, Ong Zhi Quan, Aseem Pahuja and
Cheng Suang Heng

Social Media in Families: A Qualitative Inquiry from
the Perspectives of Parents and Children

#523: Yi-Ling Lin and Shu-Ping Tsali

Empower social influence by linking the social opinion
to social network

#235: Yuyao Zhang, Tao Wang, Minghui Kang,
Yaling Li and Yongtao Chen

Understanding Investment Intention Towards Social
Lending—Based on Social Exchange Theory

#339: Suraya Yaacob, Hai Ning Liang, Nazlena
Mohamad Ali, Nurazean Maarop, Nor Zairah Ab
Rahim and Siti Isnaine Haini.

Business Intelligence Design: Consideration of
Convergence Challenges

#419: Jing Wang and Xiangbin Yan
How Location Matters in Restaurant Success?

#265: Wei Wu, Qian Huang, Robert Davison and Hefu
Liu
Competitive Self-efficacy and Solvers’ Sustained

Participation in the Crowdsourcing Contest Market:
The Moderating Effect of Regulatory Focuses

#334: Kai Sun, Bin Zhu and Meiyun Zuo

Who is more likely to make a purchase in the next
visit?

#13: Huijing Deng and Yi Liu

Evaluating the Citations of Information Systems
Journals in Wikipedia

#393: Jan Kristoffer Cheng, Avril Ranezca Fernandez,
Rissa Grace Marie Quindoza and Shayane Tan

Age and Gender Profiling of Social Media Accounts

#446: Fu Jen-Ruei and Lu I-Wei

Customer Intentions towards Co-creation in the
Online Environments- Based on Psychological
Ownership Theory

#385: Ayisat Yusuf-Asaju, Zulkhairi Dahalin and
Azman Ta’a

A Proposed Analytical Customer Satisfaction
Prediction Model for Mobile Internet Networks

#418: Mitsuru Ishii

Sustainability of Open Systems Based on an Agent
Model with Fluctuation
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Pelangi 1

Paper ID
IS Strategy (4 Papers)

Parallel Session 7: 10.30am — 12.00pm

Authors

Paper Title

Flexibility based Metrics at Diagnosis of New

#28 Masaru Furukawa Technology Adoption
4205 Robert Linden and Christian An Innovation-Focused Client-Vendor
Hovestadt Relationship Model for IT Outsourcing
4213 Fang-Ming Hsu, Meng-Hsiang Examining Public-Public and Public-Private
Shen and Chu-Mei Chiu Partnership of Information Systems in Taiwan
. Creating Value through IT-Enabled Resource
#279 MRS LTI € S5 ST Efficient Production: A Dynamic Capability

Zander and Lutz M. Kolbe

Perspective

IS Implementation, Adoption and Diffusion (4 Papers)

Chanyoung Seo, Zixiu Guo, Lin

#211 Xiao, James Jiang and Gary Klein Hedonic Information Systems Quality
Consumerization is Raising the Bar - The
4306 Uwe Ostermann and Lukas Effect of New and More Appealing
Wiewiorra Alternatives on User Satisfaction with
Dewang Incumbent Information Systems
Cenang
Ken Jochmann, Lennart
4513 Jaeger, Victoria The Impact of Purpose Transfer for Mobile 1S
Reibenspiess, Andreas Use: Insights of an Empirical Study
Eckhardt and Julia Kroenung
Anna Wiedemann A New Form of Collaboration in IT Teams —
#394 .
Exploring the DevOps Phenomenon
OVa 0 erging ethoads (4 Pape
430 Soerin Bipat, Lineke Towards a Procedure for Survey Item Selection
Snellerand Joost Visser in MIS
Development and Update of Guidelines to
435 Jose Benitez, J6rg Henseler and Perform and Report Partial Least Squares
Cenang 3 Ana Castillo Path Modeling in Information Systems
Research
4417 Chih-Hung Chou, Hao-Jan Yang Measure E-Personality with Five Factor
and C. K. Farn Model: Empirical Support
460 Sahar Sabbaghan, Lesley Gardner | Computer-adaptive surveys (CAS) as a Means

and Cecil Eng Huang Chua

of Answering Questions of Why
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Parallel Session 7: 10.30am — 12.00pm

Authors

Paper ID
Service Science, IS Strategy, and Innovative Methods (4 Papers)

Room Paper Title

Cenang 4

Cenang 5

Xinxue Zhou, Jian Tang, Tianmei

Investigating the Impacts of Task

#284 Wang and Yanlin Ma Characteristics in Gamified Citizen Science
4367 Yen-Hsien Lee, Ya-Han Hu,| Subject-relevant Document Recommendation:
WanChih Hsieh and Pei-Ju Lee A Reference Topic-Based Approach

. Understanding the benefits of IT shared
#307 Suraya Mlskon, Wasana Bandara services: Insights from the Higher Education
and Erwin Fielt
sector
#193 Bo Hsiao and Li-Hsueh Chen Context-Based Data Envelopment Analysis to

Sitwat Usman Langrial and Fannah

Clustering Decision Making Units

IS Healthcare (4 Papers)

Promoting Pediatric Healthcare through

#130 Al Fannah Al Araimi Persuasive Information Systems: A Qualitative
Study
Nur Fadziana Faisal Mohamed, . . .
#537 Azizah Abdul Rahman and gﬂnil;ﬁ[glhngnzedentary ST
Noorminshah A. lahad P
#103 Moritz Becker, Andreas Kolbeck, Understanding the Continuous Use of Fitness
Christian Matt and Thomas Hess Trackers: A Thematic Analysis
f‘gg;ﬁgﬁ I\g:é?g’"?;eg:ua Health Practitioner Perceptions of using a
#444 y ' Health Virtual Community of Practice for their

Shanton Chang, Marie Pirotta and
John Wark

Continuing Professional Development
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Parallel Session 8: 2.00pm — 3.40pm

Room Paper ID \ Authors Paper Title
Social Media (4 Papers)

The power of LinkedIn: Will professionals
#14 Vincent Cho and Wing Lam leave their organizations for professional
advancement because of their use of LinkedIn?

What Matters Most on Non-Monetary Sharing

#46 Christoph Mittendorf Economy Platform? Social Motives vs.
Pelangi 1 Financial Motives
#289 ggg’f I el el (RO Presence of social presence during disasters
Azra Ayue Abdul Rahman, Siti The mediating role of web 2.0 usage in the
e Aisyah Panatik and Rose Alinda effect of psychological empowerment on
Alias

innovative work behaviour among academia in
Malaysia research universities

Societal Transformation Through IS (5 Papers)

A Thematic Analysis of Software Developers’
Experience as Service Provider in Online
Sourcing Marketplaces

Rabby Lavilles and Raymund

#145 Sison

Evaluation of —Virtual Same Room| System in
Actual Enterprise: Effect on Worker’s
Interaction and Behaviors for Knowledge
Creation

#332 Kentaro Takashima and Dai Senoo

Dewang

Cenang Ching Seng Yap, Rizal Ahmad,
#327 Farhana Tahmida Newaz and
Cordelia Mason

Continuous Use and Extended Use of
EGovernment Portals

Nur Shamilla Selamat, Alex Tze Transforming Tourism Destinations Marketing

#64 Hiang Sim and Jee Mei Hee Strgtegle_s by Understanding Tourists
Satisfaction
4267 Andrew Edwards, Stephen Smith | A Data Driven Approach to Reducing the Risk

and Vincent Pang and Impacts of Structure Fires

Business Intelligence and Analytics (5 Papers)

Opinion Mining from Online Reviews:

Aais (b SR ERSED e Consumer Satisfaction Analysis with B&B

#39

Chuanmin Mi Hotels
4238 Xuerong Li, Wei Shang and Crude Oil Price Movement and Volatility
Shouyang Wang Forecasting based on Online News Topics

Enabling Organizational Agility Through
SelfService Business Intelligence: the Case of a
Digital Marketplace

Imad Bani Hani, Sinan Deniz and

Cenang 3
g 208 Sven Carlsson

Hsin-Ching Huang, San-Yih
#209 Hwang, Shanlin Chang and
Yihuang Kang

Forecasting Company Revenue Trend Using
Financial News

Yi Sun, Kwok Kee Wei, Yaobin Implicit Community in Online Social Groups:
#478 Lu and Zhao Pan Understand Consumer Network and Purchase
Behavior
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Room

#468
Cenang 4

Paper ID
IS Healthcare (2 Papers)

Parallel Session 8: 2.00pm — 3.40pm

Authors

Yidong Chai, Hongyan Liu and Li
Zhang

Paper Title

Extracting Visual Words from Images for
Effective Medical Diagnosis

#218

#75

Syed Fahadulla Hussainy, Raza
Ahmad, Muhammad Fareed Zaffar
and Muhammad Adeel Zaffar

0 4 Pape

Chenghong Zhang, Tian Lu and
Yunjie Xu

Decision Tree-Inspired Classification
Algorithm for Early Detection of Tuberculosis
(TB)

Assessment of Borrowers’ Delinquency and
Default Behaviors in Online P2P Lending: A
Two-stage Model

#255
Cenang 5

Chia-Yu Lai, Peichi Lo and SanYih
Hwang

Incorporating Comment Text into Success
Prediction of Crowdfunding Campaigns

#352

Wilson Weixun Li, Wendy Hui,
Alvin Chung Man Leung and Wei
Thoo Yue

Content Restrictions on AdBlock Usage

#229

Mohammad Saiedur Rahaman,
Margaret Hamilton and Flora D.
Salim

Predicting Imbalanced Taxi and Passenger
Queue Contexts in Airport
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Poster Session 5 (3.40pm — 4.10pm) - Grand Ballroom Walkway Foyer

#50: Rufizah Abdul Munir, Shuhaili Talib and Nurul
Nuha Abdul Molok

The Factors Influencing Top Management
Involvement and Participation in Information Security

#227: Chin-Sheng Yang and Chih-Han Chen

Considering Consumers’ Repeated Consumption
Behaviors in Collaborative Filtering Recommendation

#543: Connor Stead and Dr. Savanid Vatanasakdakul

IFRS 9 (Financial Instruments) and the Heightened
Demand for Big Data Governance. A Preliminary
Literature Review

#109: Ryuichi Hosoya, Zhenhao Ding and Taro
Kamioka

A Bibliographic Network Analysis of Big Data
Literature

#408: Jeffrey Chi-Feng Tai, Eric T. G. Wang and Kai
Wang

Investigating the Impact of IT Ambidexterity on
Digital Innovation Performance

#257: Rafiya Harun, Ben Choi and Jie Yu

Searching for Angels: Identifying Effective
Characteristics of Successful Crowd-funding
Campaigns

#528: Nor Shahriza Abdul Karim, Abeer Alharbi,
Basmah Alkadhi and Hessah Alnamlah

Mobile Application on Smoking Cessation Based on
Persuasive Design Theory

#485: Panpan Wang, Qian Huang, Robert M Davison
and Wei Wu

The Antecedents and Consequences of Social and
Economic User Satisfaction in Online Social Shopping
Community: the User Experience Perspective

#172: Bingcong Zeng

Investigating Mutual Adaptation Process between
Users and E-Learning System: A Knowledge Access
Efficiency Approach

#464: Nor Intan Saniah Sulaiman, Ruzleeta
Zakaria, Rose Alinda Alias and Pervaiz K.Ahmed

Positive Circle Sharing Behaviour: From Disaster
Evangelist Lens

#317: Deborah Richards

Navigation Paths and Performance in Educational
Virtual Worlds

#246: Youngsok Bang, Dong-Joo Lee and Keehyung
Kim
Predicting Post-adoption Usage of Information

Technology: A Large-scale Data Analysis of Mobile
App Download and Usage Behavior

#370: Arum Park and Kyoung Jun Lee

Development and Evaluation of Omni Channel
Service Based on Internet of Things for Hospitals

#355: Monalisa Mahapatra

Adoption of Open Source ERP in Small and Medium-
sized Enterprises
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Paper ID
Electronic and Mobile Business (3 Papers)

Parallel Session 9: 4.10pm — 5.40pm

Authors

Ling-Chieh Kung and Chien-Yu

Paper Title

The Optimal Pricing Strategy of a Mobile

Yaling Li, Tao Wang, Minghui

Ay Huang Payment Service in a Two-sided Market
Boying Li, Fangfang Hou, Evaluating Online Review Helpfulness Based
Pelangi 1 #155 Zhengzhi Guan, Alain Yee-Loong | on Elaboration Likelihood Model: the
Chong and Xiaodie Pu Moderating Role of Readability
Keng-Chieh Yang, Chia-Hui . L .
' s A Study on Music Mood Detection in Online
#268 I:il:]ang, Conna Yang and Yi-Sin Digital Music Database
owledge anageme 4 Pape
Yue Jin, Jinghua Huang and What Influences Content Popularity? An
#243 Xinyao Wang Empirical Inve_st_igation of Voting in Social
Q&A Communities
4341 Cheng-Yuan Cheng and LingChieh | Quantifying the Risk of Innovation: A Patent
Dewang Kung Knowledge Management Approach
Cenang —
Sanetake Nagavoshi and Jun How Accelerated Knowledge Acquisition and
#185 gay Information Distribution in the Organisational
Nakamura . .
Learning from Failure
The investigation of knowledge Management
#HATT Khairul Shafee Kalid Practices in Healthcare Organizations in

Malaysia
IS Implementation, Adoption and Diffusion (4 Papers)

Understanding Consumers’ Use Intention

#236 Kang, Yongtao Chen and Yuyao towards the Internet Consumer Credit
Zhang Platform: evidence from China
e R e Ve e Integrating UTAU_T2 & Ext_ended P_rlvacy
#4775 o . Calculus to Explain Pervasive Retail System
Cenang 3 Hauser and Frédéric Thiesse .
Adoption
Widia R. Fitriani, A. Nizar . .
#429 Hidayanto, Puspa I. Sandhyaduhita \[/)vitk?srir;;'nzﬂtslnosfi Igiefr;g;nla%g:éesgpen Data
and Betty Purwandari ) g
4085 Daniel Eranzmann Users’ Expectation of Software Updates and

How to Save Pokémon GO
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Room

Cenang 4

Cenang 5

Paper ID
IS Issues in the Under-Represented Areas (4 Papers)

Parallel Session 9: 4.10pm — 5.40pm

Authors

Nur Azaliah Abu Bakar, Harihodin

Paper Title

Assessing the Capability and Priority of

#396 Selamat and Mohd Nazri Kama Enterpr_lse Arch_ltecture Implementation in
Malaysian Public Sector
4373 Imairi Eitiveni, Sherah Kurnia and | Sustainable Supply Chain Management:
Rajkumar Buyya Taxonomy, Gaps, and Future Directions
Noor Suriana Abu Bakar, Azizah M-Government: Benefits and Its Key
#170 Abdul Rahman and Haza Nuzly Attributes for Personalized Services
Abdull Hamed
Syed Nasirin, Sarimah Gan, Discrete-Event Simulation Modelling Trials in
#261 Suzana Awang Piut and Phee Government Hospital: Preliminary Evidence

Kheng Cheah

from a Public Hospital in Borneo

Project & Knowledge Management (4 Papers)

A Business Rules Management Reference

#202 e St el MEV D 20! Process for the Dutch Government

Shady Salama, Frobin Mnale, Mobi-Manager: A Collaboration Platform for
#222 Jaehyun Park, Alyaa Abdelhalim Production Management: the case of the

and Amr B. Eltawil Egyptian Furniture Industry

Noreen Izza Arshad, Rachelle . . .
#48 Bosua, Simon Milton and Mazlina Spleriy mMEks 6F ECISTES SUppein

Mehat

organizational business process
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